
 
List of organisations providing free energy advice or help for anyone struggling with 
fuel poverty. 
 
 

• Citizen Advice Northumberland, Energy Team 
- https://www.citizensadvicenorthumberland.org.uk/get-advice/our-
projects/the-energy-project/ 
 

• Community Action Northumberland are offering free energy advice to 
households - https://ca-north.org.uk/supporting-individuals/energy-advice 
 

• Northern Powergrid are working with CAB on energy advice 
- https://www.northernpowergrid.com/downloads/59120 
 

• National Grid - general tips - https://www.nationalgrid.co.uk/customers-and-
community/energy-saving-tips 
 

• Scottish Power offer tips on their website 
- https://www.scottishpower.co.uk/energy-efficiency 
 

• British Gas - has an energy support fund 
- https://www.britishgas.co.uk/energy/help-with-bills/british-gas-energy-
support-fund.html 
 

• CAN also have their website EARN in Rural Northumberland 
- https://energyadvicenorthumberland.org.uk/ 
 

• North East Combined Authority also have tips on their website 
- https://energyadvicenortheast.co.uk 
 

• Energy Savings Trust working with NECA - https://energysavingtrust.org.uk/new-
energy-advice-service-launched-for-north-east/ 
 

• Northumberland Green Hub direct to Energy Advice North East, will be good to 
send them the mapping once it is done and they can add it to their resources 
pag- https://nghonline.co.uk/warmer-homes/ 
 

• Northumberland Log Bank - https://www.northumberlandlogbank.org/. 
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